
BOOKING

Option Description
BY PHONE:              
call 1155.  
Then press:

SMS
Send text to 55300. 
SMS content:

CROSS
An option for Europe
Price/30 Days: €20,00*

300 minutes for German domestic calls, calls from Germany to landline and mobile networks in the countries listed below as well as 
calls within and between the countries listed below: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Norway, Poland, 
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and UK. + Internet package with a data volume of up to 750 MB for 
use in Germany and the countries listed above.
Register for an additional data volume of 500 MB for €9 (text DATAX)

300 Min.
in Europe

750 MB
in

Europe
8-1-7-1 CROSS

SMART 180 
Price/30 Days: €9,90*

180 minutes for calls to all networks in Austria, Belgium, Bulgaria, China, Croatia, Czech Republic, France, Germany, Greece, Hungary, India, Italy, the 
Netherlands, Poland, Portugal, Romania, Spain, Thailand, UK and USA + E-Plus/o2 Flat – unlimited calls to the entire E-Plus/o2 network + high-speed 
Internet Flat up to 180 MB.
Register for additional new high-speed volume for €3 (text SPEEDS)

180 Min.
+ E-Plus / o2 network  

(unlimited)
180 MB --- SMART180

SMART 500 
Price/30 Days: €19,90*

500 minutes for calls to all networks in Austria, Belgium, Bulgaria, China, Croatia, Czech Republic, France, Germany, Greece, Hungary, India, Italy, the 
Netherlands, Poland, Portugal, Romania, Spain, Thailand, UK and USA + E-Plus/o2 Flat – unlimited calls to the entire E-Plus/o2 network + high-speed 
Internet Flat up to 500 MB.
Register for additional new high-speed volume for €3 (text SPEEDS)

500 Min.
+ E-Plus /o2 network  

(unlimited)
500 MB --- SMART500

Allnet FLAT M
Price/30 Days: €24,99  €19,99*

Make calls and surf the internet in Germany with Highspeed up to 1 GB  
Register for additional new high-speed volume for €6 (text SPEEDM) FLAT 1 GB --- ALLNETM

Allnet FLAT L
Price/30 Days: €29,99  €24,99*

Make calls and surf the internet in Germany with Highspeed up to 3 GB 
Register for additional new high-speed volume for €9 (text SPEEDL) FLAT 3 GB 8-1-8-1 ALLNETL

Allnet FLAT S
Price/30 Days: €19,99  €14,99*

Unlimited Minutes (Germany) FLAT 8-1-6-1 ALLNETS

Allnet 400 
Price/30 Days: €9,90*

400 minutes for calls to all networks in Austria, Belgium, Bulgaria, China, Croatia, Czech Republic, France, Germany, Greece, Hungary, 
India, Italy, the Netherlands, Poland, Portugal, Romania, Spain, Thailand, UK and USA. 400 Min. 8-1-5-1 ALL400

Allnet 1000 
Price/30 Days: €19,90*

1,000 minutes for calls to all networks in Austria, Belgium, Bulgaria, China, Croatia, Czech Republic, France, Germany, Greece, Hungary, 
India, Italy, the Netherlands, Poland, Portugal, Romania, Spain, Thailand, UK and USA. 1000 Min. 8-1-4-1 ALL1000

E-Plus / o2 FLAT
Price/30 Days: €5,00*

Unlimited calls to the entire E-Plus and o2 network.
E-Plus / o2 

network 
(unlimited)

--- EPLUS

Internet FLAT 1GB
Price/30 Days: €9,90*

Unlimited Internet surfing on your mobile.
High-speed Internet up to 1 GB.
Register for additional new high-speed volume for €6 (text SPEEDM)

1 GB 8-1-1-1 DATA1000

Internet FLAT 3GB 
Price/30 Days: €14,90*

Unlimited Internet surfing on your mobile.
High-speed Internet up to 3 GB.
Register for additional new high-speed volume for €9 (text SPEEDL)

3 GB 8-1-2-1 DATA3000

Internet FLAT 5GB  
Price/30 Days: €19,90*

Unlimited Internet surfing on your mobile.
High-speed Internet up to 5 GB.
Register for additional new high-speed volume for €15 (text SPEEDXL)

5 GB 8-1-3-1 DATA5000

Internet FLAT 10GB  
Price/30 Days: €39,99*

Unlimited Internet surfing on your mobile.
High-speed Internet up to 10 GB.
Register for additional new high-speed volume for €30 (text SPEEDXXL)

10 GB --- DATA10GB

www.ortelmobile.de Ortel. We speak your language. Powered by 
Shortly after registration, you will receive a text message with confirmation of the registered 
option. After this point, the option is available for use. 

Changes, please see our website: www.ortelm
obile.de

Legal inform
ation on the reverse

For tablets &  

surf sticks 

register online or using the app or

All options at a glance
National calls International calls Options

Skype usage 
possible

Skype usage 
possible

Skype usage 
possible

Skype usage 
possible

(Offer ends 
31.08.16)



*Ortel Mobile GmbH, E-Plus Straße 1, 40472 Düsseldorf
Standardtarif: Only for SIM cards activated starting 15/08/2012. Every minute, or part thereof, of a call is always charged in 
full regardless of its actual duration (60/60 second billing increment). German domestic calls cost 9 cents/minute plus a one-
off connection fee of 9 cents per call; calls made to international numbers are possible from 1 cent/minute plus a one-off 
connection fee of 15 cents per call. Each text message costs 15 cents. The account hotline (1155) is free of charge from Ortel 
Mobile phones. All prices indicated are inclusive of VAT.
It is only possible to register for the supplemental services (“options”) displayed here using the Ortel Mobile Prepaid Card. 
The options are renewed automatically after 30 days if the customer has sufficient credit. If insufficient credit is available at 
the time of renewal, the options are deactivated. They are reactivated as soon as sufficient credit is available again. It is only 
possible to register for each option once every 30 days. Options can be cancelled by calling 1155. Options cannot be freely 
combined with all other options. 
 
SMART 180 option (€9.90 per 30-day option period): 
Includes up to 180 minutes for German domestic calls and calls from Germany to landline and mobile networks in Austria, 
Belgium, Bulgaria, China, Croatia, Czech Republic, France, Greece, Hungary, India, Italy, the Netherlands, Poland, Portugal, 
Romania, Spain, Thailand, UK and USA, inclusively, with the exception of special numbers, (value-added) services, roaming 
and call forwarding. 60/60 billing increment. Calls made within the E-Plus network and the o2 network (e.g. from Ortel Mobile, 
E-Plus, o2, BASE, AY YILDIZ, Simyo) are included in the option price (E-Plus/o2 Flat). Once the included minutes have ex-
pired, the terms of the Ortel Mobile standard rate apply again according to the current price list. A Germany-wide Internet flat 
rate is also included. A bandwidth of up to 7.2 Mbit/s is available up to a data volume of 180 MB per option period, at which 
point this changes to GPRS speed (max. 56 kbits/s). Usage only permitted with mobile phones/smartphones or tablet PCs. 
 
SMART 500 option (€19.90 per 30-day option period): 
Includes up to 500 minutes for German domestic calls and calls from Germany to landline and mobile networks in the coun-
tries of Austria, Belgium, Bulgaria, China, Croatia, Czech Republic, France, Greece, Hungary, India, Italy, the Netherlands, 
Poland, Portugal, Romania, Spain, Thailand, UK and USA, inclusively, with the exception of special numbers, (value-added) 
services, roaming and call forwarding. 60/60 billing increment. Calls made within the E-Plus network and the o2 network (e.g. 
from Ortel Mobile, E-Plus, o2, BASE, AY YILDIZ, Simyo) are included in the option price (E-Plus/o2 Flat). Once the included 
minutes have expired, the terms of the Ortel Mobile standard rate apply again according to the current price list. A Germa-
ny-wide Internet flat rate is also included. A bandwidth of up to 7.2 Mbit/s is available up to a data volume of 500 MB per op-
tion period, at which point this changes to GPRS speed (max. 56 kbits/s). Usage only permitted with mobile phones/smart-
phones or tablet PCs.

Supplemental service (“option”) “Allnet Flat S” (promotion ongoing until 31 August 2016: €14.99, then €19.99 per 30-day 
option period) includes: German domestic calls to all landline and mobile networks (with the exception of special numbers 
and value-added services) without additional charges.

Supplemental service (“option”) “Allnet Flat M” (promotion ongoing until 31 August 2016: €19.99, then €24.99 per 30-day 
option period) includes: German domestic calls to all landline and mobile networks (with the exception of special numbers 
and value-added services) without additional charges. Internet flat rate for packet-switched data connections within the 
German E-Plus mobile network. Up to 1 GB with a maximum speed of up to 7.2 Mbit/s for national data usage within the 
German E-Plus mobile network, at which point this changes to GPRS speed (max. 56 kbit/s).

Supplemental service (“option”) “Allnet Flat L” (promotion ongoing until 31 August 2016: €24.99, then €29.99 per 30-day 
option period) includes: German domestic calls to all landline and mobile networks (with the exception of special numbers 
and value-added services) without additional charges. Internet flat rate for packet-switched data connections within the 
German E-Plus mobile network. Up to 3 GB with a maximum speed of up to 7.2 Mbit/s for national data usage within the 
German E-Plus mobile network, at which point this changes to GPRS speed (max. 56 kbit/s).
 
E-Plus/o2 FLAT (€5.00 per 30-day option period):
With the “E-Plus/o2 Flat” supplemental service, no usage-based fee is charged for calls made from the E-Plus network and 
the o2 network to other customers in the E-Plus network and in the o2 network (e.g. from Ortel Mobile, E-Plus, o2, BASE, AY 
YILDIZ, Simyo), with the exception of special numbers, (value-added) services, roaming and call forwarding. 

ALLNET 400 (€9.90 per 30-day option period):
The “Allnet 400” supplemental service includes up to 400 minutes for German domestic calls and calls from Germany to land-
line and mobile networks in the countries of Austria, Belgium, Bulgaria, China, Czech Republic, France, Greece, Hungary, In-
dia, Italy, the Netherlands, Poland, Portugal, Romania, Spain, Thailand, UK and USA, with the exception of special numbers, 
(value-added) services, roaming and call forwarding. The utilisation of included minutes is dependent on the billing increment: 
Every minute, or part thereof, of a call is always charged in full regardless of its actual duration (60/60 second billing increment). 
Included minutes that have not been used expire at the end of the time period. Once the included minutes have expired, the 
terms of the Ortel Mobile standard rate apply again according to the current price list. 

ALLNET 1000 (€19.90 per 30-day option period):  
The “Allnet 1000” supplemental service includes up to 1,000 minutes/30 days for German domestic calls and calls from Ger-
many to landline and mobile networks in the countries of Austria, Belgium, Bulgaria, China, Czech Republic, France, Greece, 
Hungary, India, Italy, the Netherlands, Poland, Portugal, Romania, Spain, Thailand, UK and USA, with the exception of special 
numbers, (value-added) services, roaming and call forwarding. The utilisation of included minutes is dependent on the billing 
increment: Every minute, or part thereof, of a call is always charged in full regardless of its actual duration (60/60 second 
billing increment). Included minutes that have not been used expire at the end of the time period. Once the included minutes 
have expired, the terms of the Ortel Mobile standard rate apply again according to the current price list. 

Internet FLAT 1GB (€9.90 per 30-day option period): 
The “Internet Flat 1 GB” supplemental service includes an Internet flat rate that covers all packet-switched data connections 
within the E-Plus mobile network (except for roaming and international connections). A bandwidth of up to 7.2 Mbit/s is avail-
able up to a data volume of 1 GB per option period, at which point this changes to GPRS speed (max. 56 Kbits/s). Usage only 
permitted with mobile phones/smartphones or tablet PCs. 

Internet FLAT 3GB (€14.90 per 30-day option period):      
The “Internet Flat 3 GB” supplemental service includes an Internet flat rate that covers all packet-switched data connections 
within the E-Plus mobile network (except for roaming and international connections). A bandwidth of up to 7.2 Mbit/s is avail-
able up to a data volume of 3 GB per option period, at which point this changes to GPRS speed (max. 56 Kbits/s). Usage only 
permitted with mobile phones/smartphones or tablet PCs. 
 
Internet FLAT 5GB (€19.90 per 30-day option period): 
The “Internet Flat 5 GB” supplemental service includes an Internet flat rate that covers all packet-switched data connections 
within the E-Plus mobile network (except for roaming and international connections). A bandwidth of up to 7.2 Mbit/s is avail-
able up to a data volume of 5 GB per option period, at which point this changes to GPRS speed (max. 56 Kbits/s).  

Internet FLAT 10GB (€39.99 per 30-day option period):      
The “Internet Flat 10 GB” supplemental service includes an Internet flat rate that covers all packet-switched data connections 
within the E-Plus mobile network (except for roaming and international connections). A bandwidth of up to 7.2 Mbit/s is avail-
able up to a data volume of 10 GB per option period, at which point this changes to GPRS speed (max. 56 Kbits/s). Usage only 
permitted with mobile phones/smartphones or tablet PCs. The option „Internet Flat 10 GB“ is currently only available until 
16/08/31. The Skype logo is a trademark of Microsoft and is used with the permission of Microsoft.
 
Neues Highspeed Volumen (from €3 per registration, max. 30 days) registration only possible if one of the following options 
is active (one-off prices for the new high-speed volumes are shown in brackets): Internet Flat 1GB (€6),Internet Flat 3GB(€9), 
Internet Flat 5GB (€15), Internet Flat 10 GB (€30), Allnet Flat L (€6), Allnet Flat M (€3), Smart Option (€3), Smart 180 (€3) or 
Smart 500(€3). The “Neues Highspeed-Volumen” supplemental service resets the volume of data already used during the 
respective billing period and the same high-speed data volume for the activated flat rate can be used again during the current 
option period. Following this, GPRS bandwidth (max. 56 kbit/s) is available. The time period is not automatically extended. It 
is possible to register for the supplemental service several times within the option period. However, the service is only valid 
for the remaining time of the current billing period (30 days).

Cross (€20 per 30-day option period) 
The Cross (supplemental service) „option“ (€20 per 30-day option period) includes a total of up to 300 minutes for German dome-
stic calls, calls from Germany to landline and mobile networks in the countries listed below as well as calls within and between the 
countries listed below: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, 
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Norway, Poland, Portugal, Roma-
nia, Slovakia, Slovenia, Spain, Sweden, Switzerland, the UK, with the exception of special numbers, (value-added) services and 
call forwarding. 60/60 billing increment (each minute in full). Once the included minutes have expired, calls cost 9 cents/minute. 
The option also includes an internet package with a data volume of 750 MB per option period for use in Germany and the coun-
tries listed above; once the included volume has been used up, the cost will be €0.25/MB (100 KB billing increment). A bandwidth 
of up to 7.2 Mbit/s is available within Germany; the bandwidth available in the countries listed above depends on the respective 
roaming partner. Units that have not been used expire at the end of the option period. The option is renewed automatically after 
30 days if the customer has sufficient credit and it is only possible to register for each option once every 30 days; options can be 
cancelled by calling 1155. This option cannot be combined with other options. It is only possible to register for the option using 
the Ortel Mobile Prepaid Card (starter package: €9.95) at the standard rate: valid only for SIM cards activated starting 15 August 
2012. German domestic calls: 9 cents/min. plus a one-off connection fee of 9 cents per call; calls made to international numbers 
possible from 1 cent/min. plus a one-off connection fee of 15 cents per call (all prices can be found at www.ortelmobile.de). 60/60 
billing increment. Each text message costs 15 cents. All prices indicated are inclusive of VAT.
Optional: replenish additional data volume:
The Cross Data Upgrade (supplemental service) „option“ (€9 per registration, max. 30 days) may only be registered if the Cross 
option has been activated. The supplemental service for a one-off cost of €9 includes an additional data volume of 500 MB for a 
period of up to 30 days for use in Germany and the countries listed above. The time period is not automatically extended. You can 
also re-register for the supplemental service within the option period once all of the included units have been used up. Included 
units that have not been used expire at the end of the option period.
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National calls International calls Options

www.ortelmobile.de
Ortel. We speak your language. Powered by 


